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ContentsPegasus has been one of the UK’s leading suppliers of financial,
payroll and business software solutions for over 30 years. 

Over 20,000 small and medium-sized companies across the UK
and Ireland currently benefit from our in-depth understanding of
the particular challenges and specific needs of this sector.

By developing innovative software solutions that offer real
business benefits and value to our customers, we have become
one of the market-leading suppliers of financial, payroll and
business software.

Pegasus products are sold and supported through our hand-
picked Pegasus Partners: a highly skilled nationwide network of
independent, dedicated, local specialists who can provide the
highest levels of quality services and support for all Pegasus
solutions. 

Our Partners will guide you through the entire process, from pre-
sales consultation to installation, training and after-sales service
and support. That way, we ensure our customers choose the
Pegasus product that is right for their business, and that it will do
exactly what they want it to do.

Pegasus is part of Infor, one of the world’s leading enterprise
solutions providers. With more than 8,000 employees and offices
in 100 countries, Infor has over 70,000 customers and revenues in
excess of $2.8bn.

Whether your business is in manufacturing, retail, wholesale,
distribution, transport, service, education, construction,
professional services, engineering or charity, Pegasus provides the
tools to improve the way everyone in your organisation works.
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“It’s robust, reliable, flexible, it grows with our 
business and aids our productivity. We wouldn’t
have been as successful if we hadn’t had Opera 3.” 

Guy Atkins, Managing Director, Jo Bird
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The Opera 3 FamilyIntroducing Opera 3 - a superior intelligence
Opera 3 is a complete business solution: it can be fully
integrated throughout your organisation, eliminating the
need to run separate finance, payroll, CRM or service systems. 

Offering unbeatable inter-departmental integration and
knowledge sharing, Opera 3 can give everyone in your company a
unified view of the business. We have designed it to ensure it’s easy
to learn and to use. Even your mobile workforce can be constantly
in the loop via web browser applications, PDAs and other remote
tools such as the Pegasus Web Xchange and TomTom® Business
Solutions.

The way Opera 3 delivers the required information at the right time
allows for fully informed decision making. And because it is
completely up to date with legislative changes, you need have no
concerns about compliance.

With Opera 3, flexibility comes as standard. Its modular
applications, features, customisation, configuration and setup
options allow you to build the specific solution you need to suit
your particular business. It means you can buy what you need,
when you need it, and expand the solution as your business grows.
Naturally, we’ve made it simple for you to upgrade from your
existing system.

It’s all about choice
With Opera 3, it’s all about choice. You can purchase it to own, opt
for subscription on a term licence, run the software on-premise or
have it hosted in the cloud. Opera 3 is the ideal solution for
growing businesses who need more power, more users or more
flexibility.

Financials
You’ll find the analysis of your cash flow that Opera 3 delivers is
invaluable to your profit generation.

Supply Chain Management
Opera 3 gives you complete control of the whole supply chain,
right at your fingertips.

Payroll & HR
Complex payroll functions are made quick and easy, and HMRC PAYE
and RTI Recognition ensures you are always compliant.

Pegasus Web Xchange
Connect with your Opera 3 data remotely. It will change the way 
you work and run your business.

CRM
Opera 3 CRM is full of ways to help you to work smarter, manage
prospects and opportunities and convert them into sales. 

Business Intelligence
Access the information you need, when and where you need it.

Service & Helpdesk Management
Put service at the core of your business and retain customers for the
long term.

Document Management
Store all your business documents in one central location: save time
and money and never lose paperwork again.

Construction
Manage your construction projects easily, ensuring that you bring
them in on time and within budget.

Manufacturing
Control the entire process from sales order, purchasing,
manufacturing and inspection through to delivery and invoicing.

5www.pegasus.co.uk
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Financials are, of course, the core to any business, whatever its size.
With Opera 3 you can continually track your revenue and when it’s
due. Equally importantly, it reminds you who you owe money to
and when it has to be paid. You’ll find the visibility of your cash
flow invaluable for your profit generation. Added to this, Opera 3
offers  error correction facilities for Sales and Purchase Ledger
allocations and for nominal journals. What’s more, reports from the
Financials can be output directly to MS Excel®.

Sales Ledger
With the Opera 3 Sales Ledger you can e-mail statements, invoice
copies and debtors letters. You can view your sales information in a
way that is meaningful to you, as Opera 3 offers Views that you can
customise. And of course, it caters for multi-currency and handles all
your customer profiles and trading terms, as well as invoices, credit
notes, receipts, refunds and adjustments.

The Opera 3 Sales Ledger also allows you to report on Aged Debtors
as at a specific time in the past, and it makes revenue forecasting easy
with automatic calculation of average debtor days for both individual
customers and your entire company. 

Credit Management Centre
Reduce customer debts and improve your cash flow with the Credit
Management Centre in Opera 3. Integrated with the Sales Ledger, it
provides a series of key dashboard views for effective credit control, as
well as the tools you need to manage customer debt making it a one
stop shop for all your credit control needs.

Purchase Ledger
With Opera 3, all your supplier transactions are thoroughly and securely
managed from start to finish. Your cash flow is automated and improved
with comprehensive cheque and BACS payment routines, e-mail
remittances (individual or batched), and the calculation of average 
creditor days. It gives you dynamic access to purchase information across
multiple periods and also allows you to report on Aged Creditors as at a
specified time in the past .

The integrated Purchase Invoice Register allows invoices and credit notes
to be posted and remain in the register until they are authorised, giving
you greater control over every document received. What’s more, with
back-to-back processing to Fixed Assets, you can create an Asset record
when posting an invoice to save re-keying information.

Nominal Ledger
Nominal Ledger includes analysis of Account, Type, Sub-type, Cost
Centre plus two further user-definable levels as standard, giving you
access and in-depth analysis at transaction level for the past 9 years. 

Get management information and reports from Financials, Supply
Chain and Payroll & HR. You can apply budgets at all four analysis
levels, for current or future periods and years, with full percentage
variance analysis and reporting. You can even easily change your year
start date and maintain your data integrity.

You can define up to 24 periods in a financial year. Using Open Period
Accounting, you can create calendars for the current, previous and
up to the next 3 financial years. Transactions can be posted into any
open period in the current and future years from other applications
such as the Sales and Purchase Ledgers, Cashbook, Stock Control and
Payroll. You can also post Nominal transactions into any open period
in the previous financial year. Applications post to the Nominal
Ledger by either batch update or real-time transfer. What’s more,
even mis-posted nominal journals can be reversed and rectified
quickly and accurately.  

Cashbook
With Cashbook you can post transactions directly from the Financials,
while the reconciliation function allows you to post unexpected
entries, interrogate transactions and save incomplete reconciliations
so you can finish them later.

Multi-Currency
Opera 3 handles unlimited currencies, exchange rates per transaction
type and the calculation and recording of exchange rate fluctuations.
Make SEPA (Single Euro Payments Area) compliant euro electronic
payments, and record BIC and IBAN against supplier, customer and
bank account records.

Costing
With Opera 3 Costing you can track job costs and revenues against
budgets, and you can break down costs against a variety of
categories including Labour, Contractor, Direct Expense, Stock and
Interim Billing. Group jobs under contract headings or post against
optional phases, and stay easily in control.

EC VAT
Opera 3 makes short work of defining and maintaining the
information you need to produce EC Sales Lists (ESL) and
Supplementary Declarations (SD). The EC Sales List report
generates an XML upload file for submission via the HMRC
website.

And if you are using foreign currency accounts, Opera 3 can
generate the appropriate VAT rate codes for EC sales and
purchases. EC VAT will then collect the information needed to
produce the returns for trading with EU member countries.

Fixed Assets
Keep track of your assets from the minute they become part of
your company right until you dispose of them. Opera 3 Fixed
Assets will track their depreciation rates and maintain the 
correct net book value for them throughout their life cycle. 
It caters for all types of assets, including Finance or Operating
Lease and Hire Purchase or Lease Purchase assets. What’s more,
the Import routine makes it simple to import existing asset lists
from a spreadsheet in bulk.

VAT 100 online filing
The Opera 3 Online Filing Manager supports the online
submission of the VAT100 Return and is recognised by HMRC, 
helping you to submit your VAT100 Return quickly, securely and
accurately.

Financials

www.pegasus.co.uk

SALES VIEW

“A critical area for us, as with any business is
cash flow. Opera 3 has helped hugely in the
monitoring of debtors and creditors. We know
at an instant where we stand in terms of our
finances”

Jerry Anderson, Director, Agripower Contractors
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Supply Chain Management
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Integrate sales orders, purchasing and stock with the relevant
financial information, and automate the delivery of your
customers’ orders. Opera 3 gives you the power to keep a close eye
on your Purchase Orders, and respond to demand for products
and pricing, quickly and efficiently. 

Opera 3 is a powerful tool for retaining customer loyalty and
increasing levels of customer satisfaction. 

Sales Order Processing
Opera 3 doesn’t just generate sales documents; it also checks for
customers' special price lists, discounts and credit limits. It provides
back-to-back order processing with Purchase Order Processing and
part-progression of documents in the sales cycle. It offers batch
processing of documents with the ability to e-mail all documents
within the sales cycle, to help you save both time and money. It also
offers a repeat Invoicing facility typically used to create monthly
invoices against ongoing contracts. By using the Scheduler, these can
be set to run unattended at a specified date and time, usually
overnight, minimising disruption.

And as if all that wasn’t enough, it also offers a Global Price Changes
utility, making it easy to maintain pricing information.

Purchase Order Processing
Opera 3 simply and swiftly generates all documents for the whole
purchase process from start to finish. Purchase Documents give
greater control over the organisation of purchase orders in your
business.

Multiple supplier documents can be optimised to create a single
document for progression to a purchase order. Matching receipts and
supplier invoices back to the purchase order gives you control over
stock and financial management. 

The Supplier Product File links stock items to supplier records,
remembering supplier references, cost prices, economic order
quantities and lead times, so you don’t have to.

Stock Control
Opera 3 caters for various costing methods and multiple warehouses.
It allows you to apply different cost and selling prices, with minimum
stock and re-order levels for each warehouse, meaning you can
arrange your stockholding exactly how you like.

And because it’s important to know the true profitability of your
stock sales, Opera 3 offers landed costs functionality so that you can
add freight, import duty, insurance, warehousing etc to your stock
costs. Landed costs can be posted to the Nominal Ledger and are
included in various stock-related processes, such as the Stock
Valuation report.

Stock Control offers a Global Price Changes utility which makes it
really easy to maintain pricing information for stock items. GRN and
RTV processing comes as standard and provides a controlled and
traceable process of receipting or returning stock, and you can also
create Quarantine warehouses to hold goods prior to being moved
into stock.

Stocktake
Opera 3 offers a Stocktake application which also caters for traceable
items. Stocktake extracts product information from Stock Control,
allowing stock items to be allocated to worksheets for a manual
count. Users can then run a cross-check and make corrections and
adjustments to be fed back into Opera 3 to update stock levels.

Bill of Materials
Opera 3 provides fast and accurate manufacturing information
including work in progress, assembly structure detail, batch/serial
item location and assembly cost reports. It features automatic works
order generation from sales orders or re-order levels, batch works
order progression and a comprehensive enquiry facility. Assembly
structures can be as simple or as complex as you require, including
sub-assemblies and components such as raw materials, labour or
description only. 

Further flexibility is supplied by the Kitting function, which allows
works orders to be raised and the build quantity of the finished
assembly to be moved into stock in a single posting.

www.pegasus.co.uk

SALES ORDER PROCESSING & NON-EXCLUSIVE
SUGGESTED DELIVERY REPORT

“I believe Opera 3 is the ideal solution for a growing
company like Rigby & Peller, who need more
flexibility and reporting features. This has allowed
smarter decision making which will no doubt help
our long term strategies,”

Amna Ijaz, Financial Controller  Rigby & Peller  
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Payroll & HR
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Award-winning* Opera 3 Payroll & HR from Pegasus has HMRC
PAYE and RTI Recognition and fully caters for the submission of
Real Time Information and auto enrolment of pensions.

Scalable
No matter what the size of your operation, Opera 3 Payroll provides
the power and flexibility you need. Its multi-company capability,
coupled with quick speed of processing, mean that it’s equally at
home in a payroll bureau.

Processing your payroll
From employee creation to payment processing, Opera 3 Payroll also
caters fully for the submission of Real Time Information to HMRC,
including the Full Payment Submission (FPS) required for each pay
period. All RTI submission files adhere to HMRC specifications. 
Opera 3 Payroll will also handle your auto enrolment requirements,
from categorising your workers and auto enrolling them to
managing employer and employee contributions and handling opt-
ins and opt-outs.

NEST Integration (National Employment Savings Trust)
If you decide to use NEST as your pension provider as part of your
auto enrolment duties, NEST Integration works with Opera 3 Payroll. It
allows you to create enrolment information and contribution files
that can be uploaded to NEST.

*winner of the Software Satisfaction Awards 2011

Online Filing Manager
The Pegasus Online Filing Manager enables quick and effortless
electronic RTI submissions via the Government Gateway. Its easy,
step-by-step format guides you through the process, while HMRC
PAYE Recognition ensures that your data entries are correct, and that
the correct fields and formats are used and processed.

Personnel
Accurate, detailed and up-to-date information on employees is key
to the running of a successful HR function. Opera 3 enables the
management of all employee-related processes including
recruitment, retention, training, disciplinary actions, absenteeism, 
job changes and salary updates.

Payroll Highlights
• HMRC PAYE and RTI Recognition

• Opera 3 Payroll & HR can also be used stand-alone
• Submit Real Time Information to HMRC
• Auto enrolment of pensions with electronic link to NEST 

(National Employment Savings Trust)
• Mobile access to employee data with the Pegasus Web Xchange 

and Payroll Self Service
• Weekly, fortnightly, four-weekly and monthly paid employees can be 

maintained all on one company 
• Extensive  employee profiles, companies and employees
• Employee payment details and payslip images held for up to 

999 pay periods 
• Payslips from past periods can be reprinted at any time 
• P32 Processing, consolidation and payment recording
• Autopay, BACS, cheque and cash pay methods are supported
• Automatic management of Student Loan repayments
• Directors' National Insurance calculations 
• Multiple pension scheme management
• Track key changes with the Audit Log   
• Calculation of SSP, SMP, OSPP, ASPP and SAP with complex 

legislation built in 
• Automated processing of Attachment Orders
• Accommodates retrospective NI changes
• Calculates holiday pay across year end
• Timesheet import facility
• Definable reports and payslips
• Group password control and menu level access restriction
• Links to Nominal Ledger, Cashbook, XRL and Document 

Management

Pegasus P11D Organiser - manage expenses and benefits
Pegasus P11D Organiser is our most advanced and powerful
expenses and benefits management system to-date. Designed by
experienced ex-HMRC Compliance Officers with a view to
eliminating exposure to incorrect or late returns, Pegasus P11D
Organiser can be used throughout the year as an expenses
management system providing an accurate audit trail of all individual
benefit and expense items.

www.pegasus.co.ukP32 PROCESSING, PAYROLL VIEW

PAYROLL PROCESSING, PAYMENT & DEDUCTIONS

“Switching to HMRC’s recent RTI framework using
Opera 3 went like a dream.” 

Lorraine Sanderson, Accounts Senior, St Christopher’s School
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Introducing Pegasus Web Xchange

The Pegasus Web Xchange is a secure and easy way to 
access your Opera 3 data on the go – anytime, anywhere 
and on a number of devices. It will change the way you work 
and run your business.

Using new browser based technology, the Pegasus Web Xchange
provides a set of services that are used to securely access and view
Opera 3 data via a web browser. 

Users can log in from a range of devices through supported web
browsers such as: Internet Explorer, Google Chrome, Mozilla Firefox
and Safari.  Pegasus Web Xchange helps you:

• Access your Opera 3 data securely
• Connect with your data wherever you are - available on 

devices such as PCs and tablets
• Save time with 24/7 access. No more waiting around
• Improves efficiency
• Empowers employees

Payroll Self Service -
Empower employees and lower HR costs
Payroll Self Service gives your employees access to their personal
data through the Pegasus Web Xchange. Integrating with the
Opera 3 Payroll & HR application, Payroll Self Service is the first
feature of the Pegasus Web Xchange offering remote access to
employee’s personal data, holiday entitlement, and their payslips.
It’s quick and easy for employees to use, so the HR department can
use their time more efficiently and be more productive. What’s
more, the employees don’t need to be users of Opera 3 to access
their data.

• Information at your fingertips
• Secure access 
• Employees can update their personal data
• Saves valuable HR admin time and costs
• Employees don’t have to be a user of Opera 3 to access their 

personal data

13www.pegasus.co.uk

“The Pegasus Web Xchange is the future of how businesses will
integrate their accounting and business systems with the web
and leverage the benefits of both environments.”

Stuart Anderson, Sales & Marketing Director
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Pegasus Web Xchange - Payroll Self Service
Payroll Self Service highlights
• Employees have instant access to their payslips electronically 

and securely
• Employee payslips can be available online or printed 
• Employee permissions can be set to no access, read only or 

read/write
• Default permissions can be assigned to Roles which in turn 

can be linked to employees. This allows for a global 
assignment of permissions, which can be overridden for 
individual employees

• Subject to permissions, employees can remotely 
access/amend their details including: Personal Details, 
Photograph, Contacts, Education records, Bank Account 
information, Absence Details, and Holiday Entitlement

• Authorisation routine allows a manager to approve pending 
updated employee details. Integration with Opera 3 
Notification Services alerts a manager to pending requests 
awaiting authorisation

• Batch creation of users for rapid deployment
• Automatic generation and distribution of user passwords 

upon initial set up; which can easily be reset
• Payroll Self Service accounts are linked back to their 

employee record within Opera 3
• Managers can be assigned the Departments that they are 

responsible for
• Full Audit Log of changes accepted from Payroll Self Service
• Customise the look and feel of the Pegasus Web Xchange 

with your company logo

As the Payroll Administrator, keeping up-to-date with employee
requests to update personal details, check holiday entitlement or
re-issue copies of payslips, can add hours to your workload. You
can cut hours off the time spent doing administration every
month. You’ll also save on printing and posting payslips. The
solution is simple: Payroll Self Service. This leaves the HR
department to keep up to date with important legislation; run their
payroll more efficiently and focus on their other day to day duties. 

Opera 3’s Payroll Self Service offers
improved efficiency throughout the HR
department, with noticeable cost and time
saving benefits making it the perfect
solution for many organisations.

Security for peace of mind
Depending on the permissions assigned to employees, they may
be able to access information such as their Personal Details,
Photograph, Contacts, Education records, Bank Account
information, Absence Details, and Holiday Entitlement. This
information can be restricted to read only, however if they are
permitted read/write access various details can be updated by the
employee and posted back to Opera 3 for authorisation by the
manager. Integration with Opera 3’s Notification Services will alert
the manager of any pending changes, they can then choose either
to approve or reject those changes. 

Online payslips will be available for the employee to access as soon
as the Payslips routine has been performed. Employees can view
current and previous payslips and print as required; eliminating
postage and print costs, and saving time. Printed payslips can still
be produced for those employees that do not use the Payroll 
Self Service.

15www.pegasus.co.uk
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Customer Relationship Management (CRM)
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Managing opportunities and converting them into sales: that’s
what running a business is all about. Opera 3 CRM helps you not
only to generate prospects, but also to manage your relationships
with these prospects effectively so that they become customers. 
It then goes on to give you all you need to retain those new
customers through effective account management and marketing.

By streamlining your marketing activity and sales cycle, Opera 3 gives
you the power to manage the progression from prospect to
customer. It helps make sure you never miss an opportunity or lose
sight of a customer, and gives the sales team vital access to all
prospect and customer information, even when they are on the road.

Once a prospect becomes a customer, you can continue to log
activity such as mailings, conversations, tasks and promotions. Opera
3 CRM integrates with MS Outlook®, Excel® and Word® so that you can
manage your customer and prospect communications. It maintains
individual contact details (including separate site addresses) within a
company, automatically adds new contacts to your Outlook address
book and continuously updates the history of contacts with every
letter, mailshot and appointment. Seamless integration with Supply
Chain Management and Financials eliminates re-keying and ensures
account information is always close to hand. Opera 3 CRM makes it
easy for you to generate quotations for a customer or prospect and

to create tailored mailshots using contacts filtered by multiple criteria
or pre-defined groups. It analyses opportunities by referral method,
type and competitor, and it assesses sales by opportunity status, user,
contact or company for a given date range.

CRM highlights:

• Send e-mail and e-shots, attach incoming e-mail from MS Outlook 
and add new contacts automatically to your Outlook address book

• Send meeting requests to both internal and external contacts
• History is automatically updated by activities such as letters, 

mailshots and appointments
• Generate quotations for a customer or prospect and associate 

with a sales opportunity
• Generate mailshots using contacts filtered by multiple criteria or 

pre-defined groups 
• Analyse opportunities by referral method, type and competitor
• Sales forecasting reports, optionally adjusted for probability
• Analysis of sales by opportunity status, user, contact or company 

for a given date range
• Maintain individual contact details (including separate site 

addresses) within a company
• Customers and suppliers: import or update existing records from 

the Sales and Purchase Ledgers or from an Excel spreadsheet 
• Remote access for the sales team on the road with Opera 3 CRM 

Remote
• Integration with Financials, Supply Chain Management, XRL and 

Document Management

www.pegasus.co.uk

OUTSTANDING OPPORTUNITIES AND ACTIVITY REPORT SPM TODAY - EMPLOYEE DIARY AND ACTIVITIES

“In order to remain competitive, it is important that
we continually evolve to better service our global
customer base. Opera 3 is excellent value for money
and its capabilities are aligned perfectly to our
business goals.”

Chris Barfe, CEO, Ibonhart
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Service & Helpdesk Management
After the sales cycle is completed, offering exceptional after-sales
service and care is vital for customer retention. And this is where
Service & Helpdesk Management is invaluable.  

Working with CRM, Invoicing/SOP and Stock Control, Service &
Helpdesk Management streamlines and simplifies the management
of service and maintenance contracts with your customers. It
provides you with a comprehensive picture of customer contracts,
from quote and order right through to delivery, installation, service
and billing. Activities such as site visits and helpdesk calls can be
logged against the relevant contract so that a full history is compiled
and stored for easy access when needed. 

Service & Helpdesk Management provides a central point for
recording problems, change requests, installation and preventative
maintenance visits, as well as the means to track, plan and resolve
issues. Each helpdesk call can have activities, notes and documents
associated with it. Calls build into a comprehensive history of visits at
contract and site level, whilst it also offers the facility to compile and
maintain a knowledge base of FAQs and known issues for fast
resolution of calls.

For the most efficient allocation of resources to jobs, an intuitive
Resource Scheduler allows for complex planning of engineers, staff
and any other resources, while the Summary Scheduler lets you view
all calls and allocate resources to calls in bulk for more precision
planning. Service & Helpdesk Management offers unbeatably
comprehensive reporting capabilities, including Fault Code analysis
and Worksheet Entry for recording and posting time, expenses, parts,
consumables and requisitions.

Service Contracts can be processed with flexible billing periods and
items. Keep up to date with Contract Renewal and Warranty Expiry
reporting with mail merge facilities. Integration with Costing allows
the calculated cost and revenue to be posted to each relevant job,
project, or cost code.

PDAs, Tablets, web forms and TomTom® Business Solutions can be
configured to integrate with Service & Helpdesk Management, so
that engineers on the road can have up-to-the minute contact with
head office. 

Data such as customer signatures, time, parts and expenses can be
sent directly from the engineer’s PDA to the back-office system, so
that no separate entry is required and no work is duplicated. And
with Worksheet Billing, you can create invoices directly from this
information, which means rapid invoice turnaround to improve your
cash flow.

Opera 3 Service & Helpdesk Management is full of clever ways to
make your life easier, and keep customers happy.

Service & Helpdesk Management highlights:
• Engineer and Resource Scheduling, with Skills and Service 

Area matching
• Service Level Agreement (SLA ) Profiles and SLA monitoring
• Fault Code analysis with comprehensive reporting capabilities
• Worksheet Entry for recording and posting time, expenses, 

parts, consumables and requisitions
• Add and build up Components against Equipment items, which 

can be built into Service Kits
• Service Contracts processing with flexible billing periods and items
• Contract Renewal and Warranty Expiry reporting with mail 

merge facilities
• Integration with Costing to allow the calculated cost and revenue 

to be posted to the relevant Job/Project/Cost Code
• Integrates with remote tools such as: PDAs, Web interfaces and 

TomTom® Business Solutions
• Summary Scheduler for a view of all calls, to allocate resources 

quickly and in bulk
• Generate Preventative Maintenance calls in bulk for equipment 

items to stay up to date with any planned maintenance required
• Integration with Sales Ledger, Sales Order Processing, Stock 

Control, Document Management and XRL

www.pegasus.co.uk

CONTRACT RENEWAL ADVANCED SEARCH

"The functionality in Opera 3 means that we can
perform our month-end much faster, and because
stock management is integrated with our
accounting processes, we have 100% visibility of
inventory, production and delivery schedules." 

Paul Birnie, Financial Director, Wensleydale Dairies
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Business Intelligence
With Opera 3, you have advanced intelligence working for you.
And it’s not just us saying that; Pegasus XRL has won an award for
its features, while Pegasus Dashboards will revolutionise the way
you view the information you need.

Pegasus XRL
Pegasus XRL is a powerful reporting tool that will change the way
you view your business, for good. With easy access to the information
held within Opera 3, you can analyse, manipulate and report using
the Excel interface that you’re familiar with. The reports you create
can be saved for future use and will refresh at the click of a button to
provide the most up-to-date information. 

Reports can be created using macros and data look-ups. Pegasus XRL
includes the use of headers, details, subtotals and footer sections, so
you can apply Excel’s diverse range of report styles, formats and
printing options to all your business data. There’s no more copying
and pasting, re-keying or laboriously working out formulas: Pegasus
XRL allows Excel to access live data at the click of a mouse.

Pegasus Dashboards
Making the right decisions at the right time is crucial to any business.
That’s exactly what the Pegasus Dashboards help you to do.

Displaying key business information in real time, the Dashboards give
you an accurate and up-to-the-minute visual representation of the
current status of your business affairs. Key aspects such as sales
performance, stock levels and key performance indicators are presented
in graphical charts, so you can quickly spot things that might need your
attention.

You can create multiple dashboards, and you can export information
from charts to Excel for further manipulation, if required.

Charts can be customised to display information according to the
individual requirements of your role, with drilldowns to the underlying
data. You can use existing charts or templates or create your own, and
publish them for other Dashboard users to access.

It’s an invaluable way to manage performance and drive results in a 
fast-moving and ever-changing world.

Pegasus Instant Messenger (PIM)
Once you’ve used PIM, you’ll wonder how you ever got on without it.
It sends pop-up alerts to your desktop and generates e-mails, reports
and information based on the data held within Opera 3. Information
can be sent in a secure environment to anyone in your business, from
stock and despatch to sales and accounts staff. 

Formula fields can be defined by each user, for more powerful,
complex and sophisticated task management capabilities. 

PIM offers independent delivery. Because (unlike most other similar
products) it’s linked with internal and back-office systems, it means
there’s no need for a permanent web connection.

Messages can be despatched to designated recipients and
configured by precise business rules, timed events or specific topics.
Alerts can also be sent to a specified group of people.

PIM Desktop comes as standard with Opera 3. It’s easy to set up and
use, and always keeps an eye out for your business.
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PEGASUS DASHBOARDS

“Opera 3 is fully integrated, easy to use and
enables us to produce our monthly management
accounts quickly and easily.  As our business
expands, it is integral that we have an accounting
system which we can rely on 100%.”

Renaldo Dallavalle, Commercial Director, Franks Ice Cream  
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A place for everything, and everything in its place. It may sound
old-fashioned, but when it comes to managing business
documentation, it’s the future.

Document Management captures all your essential business
documents and stores them electronically, for instant access. 
It integrates across all Opera 3 applications so that you can securely
store any type of document relating to any transaction. Customer
orders, supplier invoices, credit notes, signed delivery notes, job
costing timesheets, Payroll & HR documents and general
correspondence can all be captured and stored.

Stored documents can be easily accessed using friendly, easy-to-use
retrieval software, and can even be reported on. 

Ease of use is built in. Documents can be captured and indexed
individually, in batches or by barcode. Captures are automatically
tracked, with full auditability from individual files to system level.
Reporting can be done by date or user range.

The whole process cuts down on the use of paper as well as the time
spent searching through paper archives, and the storage space they
require, making Document Management both environmentally
friendly and cost-effective. You’ll never lose paperwork again.

Document Management Desktop
Not everyone in your company will have access to Opera 3, but most
employees would benefit from the ability to capture and retrieve
documents. That’s where Document Management Desktop comes in.

Document Management Desktop allows non-users of Opera 3 access
to Document Management functionality. It’s a system which is
accessed directly from the user’s Windows desktop and offers
electronic document capture functionality and easy retrieval of
scanned documents and electronic files held within Document
Management.

Pegasus XRL
• Multiple Opera 3 database tables can be interrogated onto a 

single Excel worksheet 
• Cube Analysis for multi-dimensional reporting 
• Dynamic write-back facility for Nominal budgets, price lists 

and stock adjustments
• Progressive drilldown from Excel to the live underlying Opera 3 

transactions 
• Access to data is controlled by Opera 3 security settings

Pegasus Dashboards
• Remote user access
• Grid, graph and filter settings can all be defined by the user
• Drilldown capability
• Can be tailored to meet individual requirements with the 

Dashboard Manager
• Information may be exported into Excel

PIM
• Easy to use: no need to invest in expensive training or consultancy
• Data security: PIM is independent of Opera 3. Information can be 

sent in a secure environment to anyone in the company
• Independent delivery: PIM is linked with internal and back-office 

systems so unlike most other similar products, there is no need 
for a permanent web connection

Business Intelligence highlights Document Management
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EMPLOYEE DOCUMENTATION STORED IN DOCUMENT MANAGEMENT
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Opera 3 offers a complete production control system that
integrates manufacturing management, order processing and
quality control.  

It processes all the relevant data from quotations through to sales
orders and scheduling, through MRP and production, to delivery and
invoicing. 

This enables you to assess profit, match purchase orders against
goods coming in, and quickly and actively manage stock, all with just
a few clicks. You can benefit from full traceability to serial number
level, quotation conversion rates, and actual to standard time
recording. 

Stock is core to any manufacturing business. Use multi-level Bill of
Materials to define items that are to be manufactured, and shop floor
routing to generate the works orders. If certain operations are sub-
contracted out, the system will automatically produce the related
purchase order. Drawing and issue numbers are linked to these stock
records, as are quality and inspection plans.

Instant access to up-to-date information is essential for any
business. In construction, it can be critical to the effective
management of contracts and jobs.

Pegasus CIS (Construction Industry Solutions) provides unparalleled
levels of control over contracts and subcontractors to allow jobs to
be delivered on time and within budget. 

You can trust Pegasus CIS to handle all aspects of contract costing:
phases, cost heads, revenue transactions, cost transactions, and
actual/budget variance. When it comes to contract purchasing, it
comes into its own, making short work of purchase orders, goods
received notes, purchase invoices, and committed costs. Contract
sales need no longer be a problem; Pegasus CIS takes care of
payment applications, invoicing, aged debt and retention.

You can reliably trust it with the certificates, payments, month-end
returns, self-billing, and authenticated VAT receipts that come with
managing subcontractors. Payment certificates can be generated to
accompany payments to subcontractors, retention can be held back
from these payments and released when they become due. Pegasus
CIS also conforms to the requirements of HMRC Construction

Industry Scheme for verification and month-end submissions for
subcontractors. Not only are your contracts controlled but stock,
plant hire and employee times are all handled within the system.
It helps you build a better business.

Construction Manufacturing
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MANUFACTURING: BILL OF MATERIALS, MATERIAL REQUIREMENTS

“Ulimately the benefit of Pegasus CIS and
Opera 3 is visibility of information and
efficiency as a company.”

Jerry Anderson, Director, Agripower Contractors
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At Pegasus, we don’t just sell software; we sell business solutions. And
we believe the best way to deliver a successful financial, payroll and
business management solution is to give you the finest software 
and a dedicated specialist along with it.

That’s why our solutions are sold and supported through our
nationwide network of hand-picked Pegasus Partners. Our Partners
offer a complete service, from helping you select the right product
for your needs, to upgrading, customisation, implementation and
training, as well as advice on day-to-day operation. 

Our Service Level Agreements with our Partners mean you can be
assured that they have the technical expertise and capacity to
provide you with levels of service to match our unbeatable products.

We select our Partners for their in-depth knowledge and Pegasus
product know-how. Because our products are constantly evolving,
they need to know both the capabilities of our solutions and
understand your business needs. 

We are firm believers in regular face-to-face communication, so we
have ensured that our network of Pegasus Partners covers the whole
of the UK, as well as numerous countries around the world. It’s a
network designed to give you the best possible introduction to our
solutions, and total peace of mind – now and in the future.

It’s easy to forget how essential your software is to your business. 
That is, until you miss an upgrade and realise that you are in danger
of missing a deadline, or discover that you are falling foul of new
legislative requirements.

Investing in an Annual Maintenance Contract (AMC) relieves you of
the burden of keeping your system up to date and places it firmly in
the hands of your Pegasus Partner. They will do the research and the
legwork for you and ensure that you have everything you need to
keep your business running smoothly.

An AMC is a cost-effective and failsafe way to protect your Pegasus
solution and your business. One annual fee covers all software
upgrades, product enhancements and maintenance releases for the
entire year, as well as product replacement in case of theft, damage
or fire. 

With an AMC, you know exactly what your maintenance costs are
going to be and can budget accordingly. Free software upgrades will
ensure that you are always using the latest version. You will also be
sure that you aren’t breaking any rules and are conforming to system
and legislative changes. 

With Pegasus, peace of mind comes as standard.

Annual Maintenance
Contract

Pegasus Partners

If you’re already using a Pegasus solution, moving to Opera 3 
couldn’t be easier. 

And if you need to move from another system, our data conversion
tools simplify and streamline the whole process. An in-built Import
facility ensures swift, efficient and accurate transfer of data. Not only
does this make the process painless, it saves valuable time and
money too. 

The quick and easy setup of Opera 3 reduces the need for extensive
consultancy and implementation costs, meaning you’ll be up and
running in record time. 

Opera 3 also has the option to support SQL database. Looking ahead,
you can add functionality quickly and easily any time your business
needs it: Opera 3 can grow as your business grows.

To make it easy to acquire, you can choose the option that is right for
your business. Enjoy great savings with our integrated solution and
get the essential applications you need from the start. Or you can
pick and choose from our full list of applications and add more users
and companies as your business needs grow. If you don't want to
own the software, we offer a subscription option to be paid monthly
over 1 to 5 years from only £49 per user per month, to help manage
your cash flow. 

Customisation
Every business is unique, with individual requirements, and particular
challenges. That’s why Opera 3 has been designed to be completely
flexible and totally customisable.

The Pegasus Solutions Marketplace programme brings you add-on
applications for your Pegasus solution, from accredited Pegasus
Developers. We make it simple to make modifications or to add more
features, to give you extra functionality or enhanced information so
that your system can perfectly match your requirements.

This can include anything from fields and form design right through
to full systems that sit within your Pegasus solution and have the
same look and feel, with all the updating and validation of data built
in as standard. You’ll find a growing range of applications including
solutions for barcoding, remote working, rapid order and distribution,
and recruitment.

It’s your business. It’s your Opera 3.

Moving to Opera 3
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It’s all about choice

www.pegasus.co.uk
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